ARKANSAS PUBLIC SERVICE COMMISSION
GAS RESIDENTIAL UTILITY BILL COMPARISON

June
2002
RESIDENTIAL RESIDENTIAL RESIDENTIAL June
20 Ccf 50 Ccf 150 Ccf 2002
ARKANSAS UTILITIES June % Rank June % Rank June % Rank Average |Average No. of
2002 2001 Change Low=1 2002 2001 Change Low=1 2002 2001 Change Low=1 Usage Bill Customers
RES RES RES
® ® %) (6] Cef ®
Arkla Gas - General(GEN) 19.54 24.79) -21.18%) 5 41.06) 54.17] -24.20%) 6 112.77 152.10 -25.86%) 6 21 2577 379,200
Arkla Gas - Union/ (CLAR) 16.76| 4.98 236.55% 2 37.07 7.63 385.85% 3 103.74 15.42| 572.76% 5 19 16.06| 2,071
Arkla Gas - Union/ (BISCO) 15.41 23.79) -35.22%) 1 33.70) 54.64 -38.32%) 1 93.63] 156.44 -40.15%) 2 14 11.63 166
Ark Western (AWG) 18.38 23.38 -21.39% 3 35.45 47.96 -26.08% 2 92.35 129.88) -28.90% 1 22 1952| 103015
Asso. Natural (ANG) 19.23] 29.34 -34.46% 4 37.59 62.84 -40.18% 4 98.76 174.52| -43.41% 4 17 17.40) 17,130
0 0
Ark. Ok. Gas (AOG) 21.08 27.23 -22.59% 6 38.96 54.58 -28.62% 5 98.55 145.75) -32.38% 3 20| 20.63 41,072
Average 18.4( 22.2! -17.31% 37.3 46.9 -20.58% 99.9 129.0 -22.52% 18.8! 18.5(




Ranking:
ARKANSAS UTILITIES |

Arkla Gas - General(GEN)
Arkla Gas - Union/ (CLAR)
Arkla Gas - Union/ (BISCO)
Ark Western (AWG)

Asso. Natural (ANG)

Ark. Ok. Gas (AOG)

June | %
2002 2001 | Change
19.54 24.79
16.76 4.98
15.41 23.79
18.38 23.38
19.23 29.34
21.08 27.23

Rank | June %
Low=1 | 2002 2001 | Change
5 41.06 54.17
2 37.07 7.63
1 33.70 54.64
3 35.45 47.96
4 37.59 62.84
6 38.96 54.58
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25.77
16.06
11.63
19.52
17.40
20.63



Date: Month Year Last year
June 2002 2001
ARKANSAS PUBLIC SERVICE COMMISSION
GAS RESIDENTIAL UTILITY BILL COMPARISON
June
2002
RESIDENTIAL RESIDENTIAL RESIDENTIAL June
20 Ccf 50 Ccf 150 Ccf 2002
ARKANSAS UTILITIES June % Rank June % Rank June % Rank Average |Average No. of
2002 2001 Change Low=1 2002 2001 Change Low=1 year 2001 Change Low=1 Usage Bill Customers
RES RES RES
$) $) $ Cef $)
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